OAO "3NEK"

(HanmeHoBaHue TCO)

I - PacueT nokasaTesis YPOBHSA HaAe>XXHOCTU OKa3blBaeMbIX ycnyr

3HaueHune
MokazaTtennb En.mam. nanosoe (paxThueckoe
1 2 3 4
CyMMapHas NpoAOXUTENbHOCTL NPEKPaLLeHNii Nepeaaymn 3NeKTPOIHEPrum yac 0 0
MakcuManbHoe 3a pacyeTHbI Nepuos YUCNO0 TOYEK NPUCOEANHEHUS T 704 704
MokazaTenb HAAEXXHOCTHN ycayr = 0,0000 0,0000
I1 - Pacuyer noka3sarens kayecrsa ®CK
Mokazarenb EAn.usm. Snauenne
nnaHosoe cdakTnueckoe
1 2 3
Yncno 3asBok Ha TM, NoAaHHbIX NOTPebuTeneM B COOTBETCTBUM C 3aKOHOAATENbCTBOM wr 6 2
Yncno HanpaeneHHbIX A0roBOPOB wT 6 2
YMCNo [OroBOPOB, HANPABAEHHbIX C HApYLUIEHUEM CpoKa wT 0 0
Moka3artenb kauecrTBa ycnyr ®CK = 1,00 1,00
III - PacueT noka3saTess YPOBHS KayecTBa o6cnyxuBaHua noTpebutenen ycnyr TCO
3uHauenne OTKNOHeHune OueHka npu OueHka no
Mokazarenb EAn.usm. 3aBMCUMOCTb
cdakra ot nnaHa nAaHnpoBaHUMn dakry
nnaHosoe cdakTnueckoe
1 2 3 4 5 6 7 8
WHankaTop nHopMmaTtuBHOCTM
1. BO3MOXHOCTb JINYHOrO NpUeMa 3asiBuTenei n norpebureneii ycnyr ynoHoMOYE€HHbIMU _ _ _ _ _ 200 200
AOJHXHOCTHBIMM IMLLIAMM TEPPUTOPHUa/IbHOW CETEeBOW opraHMsaummn ' '
1.1. KOnnMyecTBo CTPYKTYpHbIX NOAPasAeneHuit no paborte C 3asBUTENSAMU U To-rpeswrenﬂmw ycnyr B % 30,00% 30,00% 100% npsamas 2,00 2,00
NPOLIEHTHOM OTHOLUEHWUM K 0BLIEeMYy KONMYECTBY CTPYKTYPHbIX NoApasaeneHuii
1.2. KonnuecTso yTBepXAeHHbIX TEPPUTOPUANbHONM CETeBOI OpraHu3aLueit B yCTaHOB/IEHHOM NopsiAKe
OpraHu3aunoHHO-PacnopsAUTENbHBIX 4OKYMEHTOB NO BONPOCaM paboTbl C 3asBUTENAMM U NOTPeGUTENSMU wT 8,00 8,00 100% npsamas 2,00 2,00
yenyr
a) pernameHTbl OKasaHusa YCIyr U pacCMOTPEHUsi O6palleHnii 3asiBuTenein u notpeéutenen ycnyr wT 1,00 1,00 - - - -
6) HanMuMe NONIOXEHUS O AESITENIbHOCTU CTPYKTYPHOrO NoApasAe/neHuns no paboTe C 3asBUTENSAMU 1
wr (1/0) 1,00 1,00 - - - -
notpeéutensimmn ycnyr (Hanuume -1, otcytcreme - 0)
B) [O/XKHOCTHbIE MHCTPYKLIMN COTPYAHUKOB, 06CNYXUBAIOLMNX 3asiBUTENEl U noTpebuTenei ycnyr T 5,00 5,00 - - - -
) YTBEPXAEHHbIE TEPPUTOPUASIBHON CETEBOW OpraHusauuneli B yCTaHOBIEHHOM nopsiake hOpMbl OTYETHOCTU O wr 100 100 _ _ _ _
paboTe C 3a8BUTENSAMU 1 NOTPEGUTENSMU YCIYT g 0
2. Hanuune TenedoHHOM CBA3M ANA obpalleHnii notpe6buTenei ycnyr K ynosIHOMOYEHHbIM
AOMKHOCTHLIM MLIAM TEPPUTOPNANIBHON CETEBON OPraHU3auum, b - - b - 2,00 2,00
2.1. Hannume enmHoro tenedOHHOro HoMepa Ans npyeMa obpalleHuii noTpeburtenei ycnyr (1/0) 1,00 1,00 100% npsimas 2,00 2,00
2.2. Hanmqmevmudaopmaumouno-cnpasoqnom CUCTeMbI ANs aBTOMaTMU3aLMM 06paboTku oBpaLleHuit (1/0) 0,00 0,00 100% npsamas 2,00 2,00
notpebuTeneii ycnyr, NnoCTynuBLLMX N0 TenedoHy
2.3. Hanuuue cucrtemsl as'rfmud)opmmposaum notpebuteneii ycnyr no tenedoHy, npeaHasHaueHHo Ans (1/0) 0,00 0,00 100% npsamas 2,00 2,00
[I0BE/IEHVS IO HUX TUMOBON MHbOPMauumn
3. Hannune B ceTn MHTEpHET caiiTa TEpPUTOPMAIbHON CETEBOI OpraHM3auumu C BO3MOXHOCTbIO
o6MeHa nHbpopmaumeii ¢ noTtpebuTensiMm ycnyr nocpeAcTBOM 3/IEKTPOHHON MOYTbI (1/0) 1,00 1,00 100% npsmas 2,00 2,00
4., MNpoBeaeHne MeponpusaTHii no AO C norpeéurenei ycnyr Heo6xoaumon
uHdopMaumm, B TOM YncC/e NyTEM ee pa3MelleHus B ceTn UHTepHeT, Ha 6yMaKHbIX HOCUTENsAX UK (1/0) 1,00 1,00 100% npsamas 2,00 2,00
MHbIMYW AOCTYNHbIMK cioco6amu
5. Npocrota n AOCTYMHOCTb CXEMbl o6>xanoBaHUs NOTPE6GUTENAMM YCNYT AENCTBUI AONKHOCTHDIX % 0,00% 0,00% 100% o6paTHas 2,00 2,00
UL TEPPUTOPHNANbHOW CETEBOW OpraHusaumm, No KpUTepuio
5.1. ObLiee konMyecTBo o6palLeHnit noTpebuteneil ycnyr o NpoBeAeHNN KOHCYIbTauuii No nopsaaky
obXxanoBaHns AencTBuii (6e34eiCTBUSA) TEPPUTOPUANBHOW CETEBOIN OpraHM3aummn B XoA€e UCTONTHEHUS CBOUX % 0,00% 0,00% - - - -
dYHKLMIA B NpoLeHTax OT o6Lero KoaM4yecTsa NnocTynueLIMX o6paLleHuni




6. CTeneHb NosIHOThI, aKTYalIbHOCTH U AOCTOBEPHOCTU NPEeAOCTaBAsEeMON noTpebuTtensam ycnyr
nHdopMaummn 0 AeATeNbHOCTU TepPUTOpPHanbHON CEeTeBOI opraHusauum - Bcero,

2,00

2,00

6.1. Ob6Lee KOMMYECTBO ObpaLLeHnii noTpebuTeneli ycnyr o NpoBeAEHUN KOHCYbTauuii No Bonpocam
AeATenbHOCTn Teppropmaanoﬁ ceTeBoi OopraHmsauuu B npoueHTax ot obLero konuyecTea NOCTYNUBLUUX

obpaiexuit

%

0,00%

0,00%

100%

obpaTtHas

2,00

2,00

6.2. Konnuectso obpalleHnii notpebuTeneit ycnyr C ykasaHueM Ha OTCYTCTBUE Heo6X0AMMOii uHbopMauum,
KOTOpas A0MKHa 6bITb pacKpbiTa TEPPUTOPUANBHOW CETEBOIN OpraHM3aumei B COOTBETCTBUM C HOPMATUBHbLIMU
NpaBoBbLIMK aKTaMu, B MPOLIEHTaxX OT O6LLEro KoSM4ecTsa NOCTYNUBLLMX O6paLLeHuit

%

0,00%

0,00%

100%

obpaTtHas

2,00

2,00

7. UToro no MHAMKAaTO MHPOPMATUBHOCTHN

2,0000

2,0000

NHAMKaTOp MCNOJIHUTEJIbHOCTU

1. Co6noaeHne CpoKoB Mo npoueaypaM B3aMMoaeilCcTBUA C noTpebutensamm ycnyr (3aaButensiMm)

0,50

0,50

1.1. CpenHee BpeMs, 3aTpayeHHOe TEPPUTOPUANbLHON CETeBOI OpraHusaLuelt Ha HanpaeneHve npoekTa
AOroBOpa OKasaHUs yCnyr no nepeaade 3/1eKTPUYECcKor SHeprum noTpebuTento ycnyr (3asBuTtento)

AHei

30,00

30,00

100%

obpaTHas

0,50

0,50

1.2. CpeaHee BpeMsi, HEO6X0AMMOE Ans 060PYAOBAHUSA TOUYKM NOCTaBKM NpUGopaMmn yyeta ¢ MOMEHTa noaayu
3adaBaeHns I'IOTpeGVITeneM YyCnyr:

0,50

0,50

a) AN GU3MYECKUX NIUL, BKIOYAS MHAWBUAYANbHbLIX MPeanpUHUMATENEN, U LPUANYECKNX NUL, - CYEbEKTOB
Manoro 1 CpeaHero nNpeanpuHMMaTenscTea

AHen

7,00

7,00

100%

obpaTtHas

0,50

0,50

6) Ans ocTanbHbIX NoTpebuTenei ycnyr

AHein

7,00

7,00

100%

obpaTtHas

0,50

0,50

1.3. KonnyecTBo cryyaes OTKasa OT 3aK/II0HEeHUs U ClyHaeB pacTOpXeHUs noTpebutenem ycnyr AOroBopoB
oKasaHus yCyr o nepejaye 3/1eKTPUYECKOi SHEPruM B MPOLIEHTaX OT O6LIEero KOIMYeCTBa 3aK/UHEHHbIX
TeppUTOpUanbHON CeTeBOl opraHusalneli AOroBOPOB C NOTPe6UTENsIMU yCnyr (3asBUTENSMU), KpOMe
dursnyeckmx vy

%

0,00%

0,00%

100%

obpaTtHas

0,50

0,50

2. Co6ntoaeHne Tpe6oBaHuMii HOpMaTUBHbIX NPaBOBbIX aKTOB Poccuiickoi ®eaepauun no
noAAep)KaHUIO KavyecTBa 3/1IeKTPUUYECKOW SHEPIUM, N0 KPUTEpUIo

0,00%

0,00%

100%

o6paTtHas

0,50

0,50

2.1. Konuuectso obpalleHnit noTpebuteneii ycnyr ¢ ykasaHWeM Ha HeHaanexallee KayecTBo 3/1eKTPUYEeCKoit
SHEPruun, B NPOLEHTax OT 06LEro KONMYecTBa NoCTynNUBLLMX OBpaLleHuii

%

0,00%

0,00%

3. Hanuuue B3anMoaeincTBMA € NOTPe6UTENsIMM yCNYr NpyU BbiBoAe 060pylI0BaHUS B PEMOHT 1
(vwnun) n3 skcnayarauum

0,50

0,50

3.1. Hanunumne (oTCyTCTBME) YCTAHOB/IEHHOW NpoLeAypbl, COracoBaHns ¢ NoTPebUTensMu ycnyr rpadukos
BbIBOAA 3J1EKTPOCETEBOr0 060PYAOBAHUS B PEMOHT M (MK) M3 SKCMayaTaummn

(1/0)

1,00

1,00

100%

npsmMas

0,50

0,50

3.2. KonuuecTtso obpalleHunii noTpebuteneil ycnyr ¢ ykasaHueM Ha Hecornacue BBefeHUst npeanaraeMbix
TeppUTOpUanbHON CETEBOW OpraHusaumel rpadukos BbIBOAA 3/1EKTPOCETEBOrO 060PYAOBAHNS B PEMOHT 1
(unu) 13 skcnnyaTauuy, B NpoLEHTax oT O6Lero KoNMyecTsa NocTynmBLIMX obpaLleHuii, KpoMe BU3NUECKUX
vy

%

0,00%

0,00%

100%

obpaTtHas

0,50

0,50

4. Co6moneuue Tpeﬁosauuﬁ HOPMATUBHbIX NPABOBbIX aKTOB NO 3aliUTe NepCoHa/ibHbIX AAHHbIX
nortpe6urenei ycnyr (3assureneii), No KpuTepuio

%

0,00%

0,00%

100%

o6paTHas

0,20

0,20

4.1 Konuyectso obpalleHunit noTpebuTenei ycnyr (3asiButeneit) C ykasaHneM Ha HenpaBoOMepHOCTb
MCNONb30BaHNUS MEPCOHaNbHbLIX AaHHbLIX NOTpebuTenen ycnyr (3asiButeneit), B NpoueHTax ot oblero
KO/SIM4YecTBa NOCTYNMBLLUMNX o6pau.|eHm71

%

0,00%

0,00%

5. ITOro no MHANKaTOpPYy MCNOJIHUTENIbHOCTHU

0,4250

0,4250

UHAMKATOp pe3ynbTaTMBHOCTU 06paTHOM CBSI3N

1. Hannume CTPYKTYpHOro NoapasaeseHns TeppUTOpranbHOi CeTeBOoi opraHnsaumm rno
paccMoTpeHuto, 06paboTke U NPUHATUIO Mep No o6palweHnam noTpebuTtenei ycnyr

(1/0)

1,00

1,00

100%

npsmas

2,00

2,00

2. CteneHb yAOBNeTBOpeHUs ob6paweHnn notpeburenei ycnyr

2,00

2,00

2.1. Obuiee KONMYECTBO O6paLLeHnit noTpebuTeneit ycnyr C ykasaHMeM Ha HeHaanexallee KayecTso ycnyr no
rnepeaaye 3/1EeKTPUYECKON SHEPTUM U O6CNTYXMBAHWE, B NPOLIEHTaX OT O6LLEro KOJM4YecTsa NocTynMBLIMX
obpalleHuit

%

0,00%

0,00%

100%

obpaTtHas

2,00

2,00

2.2. KOnNn4ecTBO NPUHSTBIX MEP MO pe3ysibTaTaM pacCMOTPeHus obpalleHnin notTpebutenen ycnyr ¢
YKa3aHWeM Ha HeHaanexallee Ka4yecTBO yCcnyr no nepeaade BneKTpMHeCKOﬁ 3Heprum un OGCI'IV)KMBBHME, B
NpoLeHTax OT 0bLero KONM4YecTsa NocTynuBLUNX obpaLleHunit

%

0,00%

0,00%

100%

npsmas

2,00

2,00

2.3. Konnuectso o6pau.|eHm71, CBA3aHHbIX C HEYAOBNETBOPEHHOCTbIO MPUHATBIMW MepaMUn, yKasaHHbIMU B
n. 2.2 HacTosiei hopMbl, MOCTYNUBLUMX OT NoTpebuTenelt ycnyr B TedeHne 30 pabounx AHeNn nocne
3aBepLUEeHUst MEPONPUSATUIA, yKa3aHHbIX B B M. 2.2 HacToswel hopMbl, B NPOLeHTax oT obLlero Konnyectsa
nocTynuBLINX o6paLleHunit

%

0,00%

0,00%

100%

obpaTtHas

2.4. KonuuecTtso obpalleHnit noTpebuteneii ycnyr C ykasaHWeM Ha HeHaanexallee KayecTso yCnyr,
OKa3blBaeMbIX TEPPUTOPUANBHOW CETEBOIM OpraHu3aumeit, NOCTYNUBLLUMX B COOTBETCTBYHOLMNIA
Komponwpyroumﬁ opraH MCNOSMTHUTENbHOM BNacTu, B NpoueHTax oT obLero konuuyecTea NOCTYNUBLUMX
obpaiexuit

%

0,00%

0,00%

100%

obpaTtHas

2,00

2,00




2.5. KOnn4yecTso OT3bIBOB M MPEAIOXKEHUI MO BONPOCaM AeATENbHOCTU TEPPUTOPUANbHON CETEBOM

opraHusaummn, NOCTYNUBLUMX Yepe3 06paTHYH0 CBSA3b, B MPOLIEHTaX OT O6LLEro KoM4yecTsa nocTynuBLIMX % 0,00% 0,00% 100% npsamas 2,00 2,00
obpaiexuit

2.6. KonM4ecTBO peanu3oBaHHbIX Y3MeHEHMI B AATENLHOCTY OPTaHM3ALMK, HANPABNIEHHbIX HA NOBbILIEHNE wr 0,00 0,00 100% npsamas 2,00 2,00
KayecTBa 06CnyXunBaHWs notpeébutenen ycnyr

3. OnepaTMBHOCTb pearmpoBaHusa Ha o6paleHus noTpebuTtenesi ycnyr - Bcero, - - - - - 2,00 2,00
3.1. CpefHsas NpoAOIKUTENBHOCTb BPEMEHWN MPUHSATUS MEp MO pe3ynbTaTtaM obpalleHus notTpebutens ycnyr vl 0,00 0,00 100% obpaTHas 2,00 2,00
3.2. B3aumogencTeve TeppuTOoprasibHON CETEBOW OpraHn3auumn ¢ NOTPesbUTENsIMU yCIyr C Lenblo NonyYeHus _ _ _ _ _ 200 200
MHdOpMaunm 0 kayecTse 06CNYXMBaHNS, peann30BaHHOe NOCPeACTBOM: 4 !
a) NUCbMEHHbIX ONPOCOB wT/ 1000 noTtp 0,00 0,00 100% npsaMas 2,00 2,00
6) 3NeKTPOHHOI CBS3M Yepes ceTb MHTepHeT wt/ 1000 notp 0,00 0,00 100% npamas 2,00 2,00
B) CUCTEMbl aBTOMH(MOPMUPOBaHUSA wT/ 1000 notp 0,00 0,00 100% npamas 2,00 2,00
4. UHaMBMAYanbHOCTb NOAXOAA K NOTPE6UTENAM YyCNYyr NIbrOTHbIX KaTeropui, No Kputepuio wTt/ 1000 noTtp 0,00 0,00 100% ob6paTHas 2,00 2,00
4.1. KonmuecTso obpalleHunii noTpebuTeneit ycnyr nbroTHeIX KaTeropuii ¢ ykasaHuem Ha wr/ 1000 notp 0,00 0,00 _ _ _ _
HeYy0BNETBOPUTENIbHOCTb Ka4YecTBa Ux 06CyxXuBaHus, WT. Ha 1000 notpebuteneit ycnyr

5. OnepaTMBHOCTb BO3MeELLeHUs Y6bITKOB NnoTpeéutensam ycnyr npm HecobnroaeHumn

TeppuTOopManbHO ceTeBol opraHn3aumeli o6sa3aTennCcTs, NpeaycMoTp X HOpMarT - - - - - 2,00 2,00
|NpaBOBbIMM aKTaMyu ¥ AOTOBOpPaMMu

5.1. CpeaHsisi NPOAOMKUTENBHOCTL BPEMEHW Ha MPUHATUE TePPUTOPUANbHO CETEBOM OpraHu3almeii Mep no vec. 0,00 0,00 100% oBpaTHas 2,00 2,00
BO3MELLEHUIO NOTPEBUTENIO YCNYT YEbITKOB

5.2. [lons notpe6uTeneii ycnyr, Nofy4mBLUMX BO3MeLLEHNE Y6bITKOB, BOBHUKLLMX B Pe3y/ibTaTe HEMCMNOMHEHUS

(HeHa,une»(au:Lero MCMONHEHUS) TEPPUTOPUATbHON CETEBOI OpraHu3aLmMeli CBOMX 06513aTeNbCTs, OT Yncna % 0,00% 0,00% 100% npsmas 2,00 2,00
notpeéuTeneii, B Nosib3y KOTOPbIX GbISI0 BbIHECEHO CyAe6HOe p , VAN BO3MeLL 66110 NponsseseHo

BO BHecye6HOM nopsiake

6. UTOro No MHAUKATOPY pe3yNnbTaTUBHOCTb O6paTHOV CBA3M = = = = = 2,0000 2,0000
Moka3aTenb yPoOBHS KauecTBa o6cnyxuBaHusa norpebureneii ycnyr TCO 0,8975 0,8975




